LIM 562: LIBRARY AND INFORMATION TECHNOLOGY MANAGEMENT 
Week 02 Discussion 01: Implementing Technology in a Library Setting 


1. Explain the differences between a LAN and WAN, Internet and intranet. How are they used 
by universities and businesses? 


LAN is a local area network (LAN) is a collection of devices connected in one physical location, 
such as a building, office, or home. LAN can apply to a single household or a large network of 
several users and devices. WAN is a wide-area network that is composed of a collection of 
LANs or other types of networks that communicate with each other. The internet is a network 
that is connected globally. An intranet is a network that can be local or restricted. Both the 
internet and intranet facilitate sharing and communicating between individuals. Businesses and 
universities utilize WAN so that individuals connected to the network would be able to 
communicate with others who are not within the immediate LAN. 


2. What are the advantages and disadvantages of a wireless network when compared to a wired 
network in a library environment? What can be done to mitigate the disadvantages? Based on 
your answers to the previous questions, please provide a scenario for the best deployment of 
wireless vs wired networks. 


An advantage of a wireless network in a library environment is the ability for patrons to access 
the network through a personal device of their choosing. Patrons are not limited to in-house 
computers or laptops offered by the library. Disadvantages to wireless are the opportunity for 
individuals outside of the library to obtain access causing concerns about patron privacy and 
confidentiality. Libraries can opt to utilize firewalls to prevent individuals who may pose harm to 
patron privacy. I feel that as more people utilize personal devices within the library, a wired 
network would not be feasible. It would be more prudent to have patrons utilize passwords or 
some other type of privacy protocol. 


3. What technologies in use in libraries do you think are dead or dying? Why would a library 
continue to support a dying/dead technology? What considerations would you take into 
consideration when trying to decide whether or not to end support for a technology? 


Media such as 8-track and audiocassettes are a dying breed. This type of media is difficult to care 
for and it is increasingly difficult to find 8-track players as well as audio cassette players. To 
decide whether to keep or end technology, the first step would be to observe whether there is a 
need or want by patrons for the technology. However, if the monetary upkeep of the technology 
increases without providing overall benefit, then it would make sense to retire the technology. 


4. Identify four common security problems that affect both desktop computers and mobile 
devices. What can be done to limit the risk posed by these threats? 


Common security problems affecting desktop as well as mobile devices are hack through 
phishing, viruses, spyware, and data leaks. Steps to avoid these problems are logging out 
correctly at the end of a session, especially after using a public wifi network or public computer. 


Another way to prevent these security problems is to make sure that the websites or emails you 
receive are from reputable senders. 


5. Watch the short video, Nick Burns: Your Company’s Computer Guy (transcript). What is your 
experience working with IT professionals at your workplace? How about staff members from 
other back-office operations? Do you agree/disagree that IT professionals are more difficult to 
work with and why? 


I have little experience working with IT professionals due to my personal work experience being 
quite limited. I do have a relative who works in IT who attempts to provide quality and non- 
judgmental help to his colleagues. I have also heard of IT professionals who are a pain. As for 
plans concerning IT professionals, I plan to be cordial and neutral in my expectations of the 
service they provide. 


6. Read the article by Glen and McManus (PDF). What are your strategies in working with 
colleagues outside your own department/unit? 


The most evident strategy to use when working with colleagues from a different department is to 
show respect for the knowledge that they bring. 


